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CEO Message
Better Future with Better Logistics
Hanjin will create a future that develops together with
society, based on its founding philosophy of ‘Contributing
to the World Community through Transportation.’

We will actively respond to climate change through green logistics.

We will grow with society through the creation of shared value by utilizingHanjin’s logistics capabilities.

All management and employees will do their best to create a safe workplace and ethical management.

Dear Stakeholders that I admire most,
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Company Status
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Key Index
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Global Network

Hanjin International America Global Express, Forwarding, etc.

Hanjin Global Logistics Europe s.r.o Forwarding, Inland 
transportation, etc.

Eurasia Logistics Service Inland Transportation, etc.

Hanjin Global Logistics Hongkong Forwarding, Global Express, etc.

Hanjin Global Logistics Dalian Forwarding, Global Express, etc.

Qingdao Hanjin Luhai International Logistics Forwarding, Global Express, etc.

Hanjin Global Logistics Shanghai Forwarding, Global Express, etc.

Hanjin Global Logistics Shenzhen Forwarding, Global Express, etc.

Hanjin Global Logistics Vietnam Forwarding, Global Express, etc.

Hanjin Global Logistics Japan Forwarding, Global Express, etc.

PT Hanjin Global Logistics Indonesia Forwarding, Inland Transportation, etc.

Hanjin Global Logistics Cambodia Forwarding, Inland Transportation, etc.

Hanjin Global Logistics Myanmar Forwarding, Inland Transportation, etc.

Hanjin Global Logistics Thailand Forwarding, Global Express, etc.

Hanjin Busan Newport Stevedoring

Busan Global Distribution Center Warehousing, transport-related service

Orient Star Hanjin Logix Center Warehousing, transport-related service

Hanjin Incheon Container Terminal Stevedoring

Incheon Global Distribution Center Warehousing, transport-related service

Pyeongtaek Container Terminal Stevedoring

Hanjin Ulsan Newport Operation Stevedoring
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Business Portfolio
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Business Areas



10

Innovation of HANJIN
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ESG Highlights



ESG
FUNDAMENTALS
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ESG Core Values
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Stakeholder
Engagement
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Materiality
Assessment
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Management of Material Issues
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ESG
PERFORMANCE
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Environmental
Management
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Climate Change Response
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Environmental Impact
Reduction and Internalization
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Safety First,
Safety and Health Management Enhancement

Safe Workplace with Vision
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Safe Workplace with Vision
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Each Business Division

Supervisors

Safety Officer

Staff

Safety and Health
General Manager

Safe Workplace with Vision
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Safe Workplace with Vision
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Safe Workplace with Vision
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Organizational Culture
With Mutual Respect

Safe Workplace with Vision
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Safe Workplace with Vision
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Safe Workplace with Vision
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Fair HR Management

Safe Workplace with Vision
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Safe Workplace with Vision
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Safe Workplace with Vision
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Common Areas Leadership Job Roles

New Hires Oblig
ation Change / Innovation Competencies Train

ing
Trans

fer Global Sales Service Requ
ired Internal Tests

Promotion Required /
Job change

Professional / Graduate / 
Undergraduate Jon Self-

Development

Self-directed Learning

HANSC (In-house Online Training System)

Safe Workplace with Vision



40

Customer Satisfaction Management

Putting Customers First
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Putting Customers First

Service Quality
Guarantee Program
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Putting Customers First
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Damage, contamination, spoilage, missing contents, or non-receipt of a package 
(total loss, long-term non-receipt) within 14 days of receiving a package

Step 2

Call to File a Claim

Step 3

Complete 
Compensation and 

Confirmation

Putting Customers First
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Information
Security

Putting Customers First
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Putting Customers First
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Putting Customers First
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Win-win with Local Communities

Asia Top-tier Smart Logistics Solution Company

Best
Logistics Service

Change and 
Innovation for 

Sustainable Growth

Ethic and
Right Path 

Management

Network Expansion 
and Manpower 

Training

Contribution and
Win-win

Creating a Leading Sustainable CSV (Creating Shared Value) Business Model

Sincerity Sustainability Business Profitability

VISION

Goal

Principles

➀ PLAN

Subjiect

Business
Environment

➁ DO

Competency/
Resources

Mechanism

➃ ACTION

Business
Progress

Improvement

➂ CHECK

Internal
Assessment

External
Assessment

Win-win and Shared Growth

CSV Business Model
Development and

Operation
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Win-win and Shared Growth



49

Win-win and Shared Growth
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Partners for
Sustainable Growth

Win-win and Shared Growth
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Win-win and Shared Growth
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Transparent 
Governance

Healthy Governance
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Healthy Governance
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Healthy Governance
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Proactive
Risk Management

Healthy Governance
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Healthy Governance
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Compliance Enhancement

Dear executives and employees,

Since its establishment in 1945, Hanjin Co., Ltd. has grown as the best comprehensive logistics company in Korea thanks to the
unstinting support of customers.

We have been striving to establish a fair culture by introducing the 'Autonomous Fair Trade Compliance Program' in 2004. Recently,
social interest in fair competition among companies has been increasing as time goes by. In line with the trend in which fair trade-
related regulations of the government to create the fair economic ecosystem are continuously being strengthened such as the Fair
Trade Act and the Subcontracting Act., the need for the company to establish a compliance system by reestablishing its autonomous
fair trade compliance program has grown. Ultimately, this is to deliver the best value to customers by respecting the order of the free
competitive market.

If there were a violation of fair trade-related laws and regulations, we would be subject to sanctions such as a correction order,
penalty surcharge, and criminal prosecution etc. from the Fair Trade Commission. There will be huge losses, both tangible and
intangible, such as restrictions on qualification to participate in bidding, litigation for damages, and damage to the company's
reputation through media reports. In addition, when dealing with business partners, there is also the risk of sanctions due to
violations of the Subcontracting Act and the Act on the Promotion of Mutually Beneficial Cooperation between Large Enterprises and
Small and Medium Enterprises due to problems such as non-delivery of contracts and delayed issuance of contracts, etc.

Accordingly, all executives and employees shall strictly refrain from unfair joint actions, including bid rigging, in the course of
performing their duties and shall thoroughly comply with fair trade laws and regulations to prevent any damage to the company due
to fair trade issues in the future through complete establishment of a fair trade compliance in corporate culture.

The autonomous Fair Trade Compliance Program is the standard and internal control system voluntarily established and operated by
companies to comply with fair trade-related laws and regulations. The company plans to do its best to improve the compliance and
ethical awareness of its employees through the actual operation of the program, and to prevent violations of the law, to spread and
establish the culture of fair trade.

All executives and employees are requested to abide by the obligation to comply with laws and regulations set forth in the company's
Compliance Program standards, the obligation to consult in advance in case of alleged violation of the law, the obligation to report
any internal violations, and the obligation to participate in CP training, etc.

The company will give full support to the operation of the fair trade compliance program, and will take strict sanctions by applying
the 'principle of zero tolerance' for violations of laws or non-fulfillment of obligations that harm the fair trade culture.

I would like to ask for your interest and active participation in the path to "customer satisfaction management" and "establishment
of a fair trade compliance in corporate culture" based on customers’ trust.

Healthy Governance



58

Healthy Governance
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Anti-Corruption

Healthy Governance

Customer Society

Shareholder

Competitors Employees

Hanjin
Ethical

Management

Provide high-quality
Logistics services

Social return of
Corporate profits

Pursuing maximization
of shareholder value

Fostering
Fair competition

Emphasis on sense of
ethics and morality

Partners
Fair trade and win-win

management
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Healthy Governance



OTHER
INFORMATION
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ESG Data
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ESG Data
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ESG Data
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ESG Data
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GRI Content Index
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GRI 303 :
Water and Effluents

303-2 Management of water discharge-related impacts 26

303-3 Water withdrawal 62

303-4 Water discharge 62

GRI 305 :
Emissions

305-1 Direct (Scope 1) GHG emissions 62

305-2 Energy indirect (Scope 2) GHG emissions 62

305-3 Other indirect (Scope 3) GHG emissions Preparing

305-4 GHG emissions intensity 62

305-5 Reduction of GHG emissions 23-26

305-6 Emissions of ozone-depleting substances (ODS) NA

305-7 Nitrogen oxides (Nox), sulfur oxides (Sox) and other significant 
air emissions NA

GRI 306 :
Waste

306-1 Waste generation and significant waste-related impacts 25-26

306-2 Management of significant waste-related impacts 25-26, 62

306-3 Waste generated 62

306-4 Waste diverted from disposal 62

306-5 Waste directed to disposal NA / 0

GRI 401 :
Employment

401-1 New employee hires and employee turnover 64

401-2 Benefits provided to full-time employees that are not provided 
to temporary or part-time employees 33-34

401-3 Parental leave 63

GRI 402 :
Labor-management relations 402-1 Minimum notice period for operational changes No Information / 

Incomplete

GRI 403 :
Occupational Health and Safety

403-1 Occupational health and safety management system 28-32

403-2 Hazard identification, risk assessment, and incident 
investigation 31, 55-56

403-3 Occupational health services 32-33

403-4 Worker participation, consultation, and communication on 
occupational health and safety 28-32

403-5 Worker training on occupational health and safety 28-32

403-6 Promotion of worker health 28-32

Workers covered by an occupational health and safety 
management system

Work-related ill health

Programs for upgrading employee skills and transition 
assistance programs

Operations and suppliers in which the right to freedom of 
association and collective bargaining may be at risk

Operations and suppliers at significant risk for incidents of child 
labor

Operations and suppliers at significant risk for incidents of 
forced or compulsory labor

Incidents of violations involving rights of indigenous peoples

Operations with local community engagement, impact 
assessments, and development programs

New suppliers that were screened using social criteria

Negative social impacts in the supply chain and actions taken

Incidents of non-compliance concerning the health and safety 
impacts of products and services

Requirements for product and service information and 
labeling

Incidents of non-compliance concerning product and service 
information and labeling

Incidents of non-compliance concerning marketing 
communications

Substantiated complaints concerning breaches of customer 
privacy and losses of customer data
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TCFD Index
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SASB Index

Air Freight & Logistics
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Main Progress on
UN SDGs



KMR’s Approach
To perform an assurance engagement within an agreed scope of assessment using the
standards outlined above, our Assurance Team undertook the following activities as part of
the engagement:

Limitationsand Recommendations
KMR’s assurance engagement is based on the assumption that the data and information
provided by Hanjin to us as part of our review are provided in good faith. Limited depth of
evidence gathering including inquiry and analytical procedures and limited sampling at lower
levels in the organization were applied. To address this, we referred to independent external
sources such as DART and National Greenhouse Gas Management System (NGMS) and public
databases to challenge the quality and reliabilityof the information provided.

Conclusionand Opinion
Based on the document reviews and interviews, we had several discussions with Hanjin on
the revision of the Report. We reviewed the Report’s final version in order to make sure that
our recommendations for improvement and revision have been reflected. Based on the work
performed, it is our opinion that the Report applied the GRI Standards 2021. Nothing comes to
our attention to suggest that the Report was not prepared in accordance with the AA1000AP
(2018)principles.

75

Independent Assurance Statement

To Readers of HANJIN 2024 ESG REPORT

Introduction
Korea Management Registrar (KMR) was commissioned by Hanjin to conduct an independent
assurance of its 2024 ESG Report (the “Report”). The data and its presentation in the Report is
the sole responsibility of the management of Hanjin. KMR’s responsibility is to perform an
assurance engagement as agreed upon in our agreement with Hanjin and issue an assurance
statement.

Scope and Standards
Hanjin described its sustainability performance and activities in the Report. Our Assurance
Team carried out an assurance engagement in accordance with the AA1000AS v3 and KMR’s
assurance standard SRV1000. We are providing a Type 2, moderate level assurance. We
evaluated the adherence to the AA1000AP (2018) principles of inclusivity, materiality,
responsiveness and impact, and the reliability of the information and data provided using the
Global Reporting Initiative (GRI) Index provided below. The opinion expressed in the
Assurance Statement has been formed at the materiality of the professional judgment of our
Assurance Team.

Confirmation that the Report was prepared in accordance with GRI standards 2021 was
included in the scope of the assurance. We have reviewed the topic-specific disclosures of
standards which were identified in the materiality assessment process.

As for the reporting boundary, the engagement excludes the data and information of Hanjin’
partners, suppliers and any third parties.

‧ reviewed the overall Report,
‧ reviewed materiality assessment methodology and the assessment report;
‧ evaluated sustainability strategies, performance data management system, and processes;
‧ interviewed people in charge of preparing the Report;
‧ reviewed the reliability of the Report's performance data and conducted data sampling;
‧ assessed the reliability of information using independent external sources such as Financial

Supervisory Service’s DART and public databases.

‧GRI Sustainability Reporting Standards
‧Universal Standards
‧Topic Specific Standards

- GRI 201: Economic Performance
- GRI 203: Indirect Economic Impacts
- GRI 205: Anti-Corruption
- GRI 206: Anti-competitive Behavior
- GRI 305: Emissions
- GRI 401: Employment

- GRI 402: Labor/ManagementRelations
- GRI 403: Occupational Health and Safety
- GRI 405: Diversity and Equal Opportunity
- GRI 413: Local Communities
- GRI 418: Customer Privacy
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Inclusivity
Hanjin has developed and maintained different stakeholder communication channels at all
levels to announce and fulfill its responsibilities to the stakeholders. Nothing comes to our
attention to suggest that there is a key stakeholder group left out in the process. The
organization makes efforts to properly reflect opinions and expectations into its strategies.

Materiality
Hanjin has a unique materiality assessment process to decide the impact of issues
identified on its sustainability performance. We have not found any material topics left out
in the process.

Responsiveness
Hanjin prioritized material issues to provide a comprehensive, balanced report of
performance, responses, and future plans regarding them. We did not find anything to
suggest that data and information disclosed in the Report do not give a fair representation
of Hanjin actions.

Impact
Hanjin identifies and monitors the direct and indirect impacts of material topics found
through the materiality assessment, and quantifies such impacts as much as possible.

Reliability of Specific Sustainability Performance Information
In addition to the adherence to AA1000AP (2018) principles, we have assessed the reliability
of economic, environmental, and social performance data related to sustainability
performance. We interviewed the in-charge persons and reviewed information on a
sampling basis and supporting documents as well as external sources and public databases
to confirm that the disclosed data is reliable. Any intentional error or misstatement is not
noted from the data and information disclosed in the Report.

Competenceand independence
KMR maintains a comprehensive system of quality control including documented policies and
procedures in accordance with ISO/IEC 17021·2015 - Requirements for bodies providing audit
and certification of management systems. This engagement was carried out by an independent
team of sustainability assurance professionals. KMR has no other contract with Hanjin and did
not provide any services to Hanjin that could compromise the independence of our work.

April 2024 Seoul, Republic of Korea CEO

Independent Assurance Statement
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Affiliations /Awards & Certifications

Awards January 2021 Certificate of Appreciation from the National Police Agency

(For contribution to the Hope Tape Campaign of long-term 
missing children search )

National Police Agency

December 
2021

The CSV Porter Award for 'Project Win-Win' The Institute for Industrial 
Policy Studies, Channel A, Dong-
A Ilbo

February 2022 Minister of the Interior and Safety Award for the Adding more 
happiness social contribution campaign 'life safety category'

Journalists Association of Korea, 
Korea Enterprises Federation

December 
2022

The CSV Porter Award 'Process Category' The Institute for Industrial 
Policy Studies, Channel A, Dong-
A Ilbo

December 
2022

Recognition for community contributions Ministry of Health and Welfare, 
Korea Association of Social 
Workers

February 2023 'Minister of Trade, Industry and Energy Award for the adding 
more happiness social contribution 'Creating Shared Value' 
category

Journalists Association of Korea, 
Korea Enterprises Federation

April 2023 South Korea Prime Minister's Award in Packaging Competition
(For eco-friendly packaging material 'Green Waffle')

Ministry of Trade, Industry and 
Energy, 
Korea Institute of Industrial 
Technology 
Packaging Technology Center

May 2023 Korea Logistics Award for Large Enterprises Korea Logistics Society

November 
2023

'Eco-Package Category' Award by the Asia Packaging Federation
(Eco-friendly packaging material 'Green Waffle')

Asian Packaging Federation

Awards December 
2023

CSV Porter Award for "Process" and induction into the Hall of 
Fame

The Institute for Industrial 
Policy Studies, Channel A, Dong-
A Ilbo

Certificat-
ions

July 2021 Renewed ISO 9001 (Quality Management System) certification Korea Productivity Center 
Quality Assurance

July 2021 Acquired Smart Logistics Center Preliminary Certification Level 
1(SMART Mega Hub Terminal in Daejeon) The Korea Transport Institute

October 2021 Renewed Information Security Management System (ISMS) 
certification

Korea Internet & Security 
Agency

January 2022 Renewed certification as an excellent green logistics company Ministry of Land, Infrastructure 
and Transport

June 2022 Renewed ISO 14001 (Environmental Management System) 
certification

Korea Productivity Center 
Quality Assurance

June 2022 Renewed ISO 45001 (Safety and Health Management System) 
certification

Korea Productivity Center 
Quality Assurance

July 2022 Renewed certification as a general logistics service company Ministry of Land, Infrastructure 
and Transport

October 2022 Renewed AEO stevedore certification Customs office

October 2022 Renewal of AEO bonded carrier certification Customs office

October 2022 Renewed AEO freight forwarder certification Customs office

December 2022 Designated as a family-friendly company Ministry of Gender Equality and 
Family

April 2023 Certified as an AEO bonded area operator Customs office




